
To live in safe,
accessible
places - at

home and in the
community 

Support 
young 

people...

To meet friends 
and do things

together 

With advocacy
 from family and
other important

people 

To access
healthcare with

reasonable
adjustments

To make choices
and influence

decisions

To communicate -
understand individual
communication and
provide a range of

 methods, and 
staff to support 

this

With staff 
who know
 them well 

To be ambitious -
have meaningful
opportunities to

achieve, learn and
change



Principles of 
Engagement

Build 
relationships 

Family 
and support

 circle

Consider the
environment

Creative 

 Flexible,
adaptable 

and
 individual-

ised 

Invest time
to get to
know the
person


