
Introduction

At the CBF, co-production underpins our practice and is ingrained in the organisations 
culture. We recognise and value the way we work with our family carers, and an 
instrumental part of our co-production planning, is ensuring we have resources to offer 
payment for family carers time and commitments.

The CBF have adapted the way we offer payments to family carers by providing a range of 
options, the objective being to remove barriers and make the process as easy for family 
carers as possible.

Our guidance was informed from the following and summarised:

https://www.nihr.ac.uk/documents/Payment-for-Public-Involvement-in-Health-and-Care-
Research-A-guide-for-organisations-on-determining-the-most-appropriate-payment-
approach/30838#Annex%203%20-%20decision%20flowchart

https://www.nihr.ac.uk/documents/payment-guidance-for-researchers-and-professionals/27392

The CBF's Guide on Family Carer Payments in 
Co-Production

We inform family carers that any payment could 
impact on any welfare benefit payments they receive. 
We also make them aware that they are responsible 
for ensuring the correct deductions of Tax and 
National Insurance and to inform HMRC.

Individuals can choose to;
 be paid directly via Bank Transfer. They are liable 

to pay their own Tax and National Insurance to 
HMRC

 be paid through CBF payroll software (this does 
not constitute employment). CBF submit Tax and 
National Insurance information to HMRC

 be paid via e-gift cards. They are liable to pay 
their own Tax and National Insurance to HMRC

 work on a voluntary basis and donate their fee toa charity

For family carers there are often 
lots of things they need to factor 
in when considering working in 
co-production with us, therefore, 
where possible we also offer:
• Replacement care costs (on 

request).
• Reasonable travel costs.

To find out more about how we do co-production at the CBF and see examples of best practice, 
please see our resource 'Nothing Without Us'

Sharing Best 

Practices

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nihr.ac.uk%2Fdocuments%2FPayment-for-Public-Involvement-in-Health-and-Care-Research-A-guide-for-organisations-on-determining-the-most-appropriate-payment-approach%2F30838%23Annex%25203%2520-%2520decision%2520flowchart&data=05%7C02%7Ctaylor.anderson%40thecbf.org.uk%7C85cedc210b8944a5f8ab08dc53c5570f%7C020aa711961448d8a646b10e42cb9021%7C0%7C0%7C638477354354900185%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aHFDJzaE5zOLgnEF1RD1CYj7bCS3eG0ETwlCOYEin28%3D&reserved=0
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