
The Supported Living Improvement Coalition is a group of people with 

lived experiences and their representatives.  

 

There are also care providers and people from bodies like local  

authorities, fire services and regulators. 

The Coalition aims to; 

• Identify the things that help people in supported living and do more 

of those things together 

• Make sure people’s human rights and choices are protected and 

people are valued as equals 

• Work well together to improve supported living inspections and 

regulation 

• Help everyone to be themselves, feel welcome and included 

 

The Coalition members will agree what success looks like, for  

example; 

• There are more safe and high-quality supported living options 

available for people to choose from 

• People lead the lives they want and deserve, and outcomes for 

people are better more often, because of good support  

• Fewer people have to go into hospital when they don’t need to or 

stay in hospital longer than they have to 

 

The Coalition meets online monthly to discuss our five key themes; 

• What is supported living and what does good supported  

living look like 

• Citizenship and community 

• Ensuring and protecting people’s rights to person-centred choice 

and control 

• Good partnership working to create a supportive system 

• Regulation 

 

Between the Coalition meetings, smaller sub-groups meet to  

learn about and agree actions for more specific things about  

supported living. These things include language, mental health and 

what good supported living looks like. 

 

We are also carrying out 20 inspections, asking a series of questions 

about people’s whole experience of housing and support to help 

guide the future.   

We are looking for people with lived experience, their representatives and staff members  

delivering care in supported living to help guide this work.  

For more information, please email SupportedLivingImprovementCoalition@cqc.org.uk  

About the 

Supported Living Improvement Coalition  


